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Which ebook/audiobook method should I use? 

 
 

Read ebooks and/or listen to audiobooks on a 

smart phone or tablet device  

(ex: iPhone/iPad, Samsung Galaxy, Nexus, 

Nook Tablet/HD/Color, Kindle Fire/HD): 

Do everything right in the Overdrive app on 

the device. EPUB for ebooks & MP3 for 

audio.  

(Could use the Read function for ebooks instead 

of the Overdrive app if the device’s browser is up 

to it.) 

Read ebooks on a simple Kindle ereader 

device that does not support apps  

(ex: Kindle Paperwhite): 

Check out Kindle format from BCLS website. 

Directed to Amazon.com to finish. Amazon 

sends ebook to device. 

Read ebooks on a Kindle tablet  

(ex: Kindle Fire/HD): 

Check out Kindle format from BCLS website. 

Directed to Amazon.com to finish. Amazon 

sends ebook to device.  

(Could use Overdrive app instead. Overdrive 3 

app works on Kindle tablets now. Might also be 

able to use Read function in browser.) 

Read ebooks on a computer or laptop: 

Check out EPUB or PDF format from BCLS 

website. Use Adobe Digital Editions to 

download to computer and read.  

(Could Read ebooks right in the browser instead 

of using ADE to download, if the browser is 

capable.) 

Read ebooks on a simple ereader device that 

does not support apps and is not a Kindle  

(ex: Nook Simple Touch): 

Check out EPUB or PDF format from BCLS 

website. Use Adobe Digital Editions to 

download to computer and transfer to device 

via USB cable. 

Listen to audiobooks on a computer or 

laptop: 

Check out MP3 or WMA format from the 

BCLS website. Use the full Overdrive Media 

Console program to download to computer. 

(WMA does not work on a Mac.) 

Listen to audiobooks on a device that does not 

support apps or without using Overdrive app:  

(ex: MP3 and/or WMA players, iPod) 

Use the full Overdrive Media Console 

program to download to computer and 

transfer to device via USB cable. 

(WMA does not work on a Mac. Could transfer 

WMA audiobooks to Apple devices if using 

Windows PC for download & transfer.) 
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Troubleshooting 
 

General & website Download Center issues: 

 

1. Is the customer’s library card up-to-date?  

a. An expired card or a card that is not in good standing will prevent the customer 

from being able to use his or her ebook account. 

2. The customer is trying to check out a book from the Download Center on the BCLS 

website and is having trouble. 

a. The customer can’t go any further after the initial borrowing. The customer sees 

the Download button but nothing is happening when the customer clicks it. This 

could mean that the computer’s web browser is not up to the task of finishing the 

check out. The browser might need to be updated or the customer can install a 

different browser like Mozilla Firefox or Google Chrome. 

 

Overdrive app issues: 

 

1. Did the customer get an Adobe ID?  

a. Go to the settings in the app to check. You should see the customer's email 

address and a Deauthorize button. If you see Authorize and no email, this will 

need to be fixed. 

2. Did the customer choose the correct ebook format? They should be selecting EPUB. 

3. Was the app working before but it is not working now?  

a. A new version of the app might have reset the Adobe ID. Check to see if the app 

needs to be reauthorized. 

b. An update to the device’s operating system could have broken the app. Try 

deleting the app and reinstalling. Remember to authorize and set BCLS as the 

library. 

c. If the customer has forgotten his/her Adobe ID, the password can be reset by 

going to www.adobe.com, clicking the Sign in link and then clicking the 

Trouble signing in? link. 

 

Kindle issues: 

 

1. The customer’s Kindle won’t load the ebook he/she checked out. 

a. Did he/she check out the correct format? (Kindle) 

b. Is/Was the customer connected to WiFi when he/she tried to download the 

checked out book? 

c. Is the book published by Penguin? If so, the book can only be downloaded into 

the Kindle using a USB cable. (Penguin books can’t be delivered to Kindle apps.) 

d. Did the customer finish the checkout process by continuing to Amazon.com to 

have Amazon send the book to his/her device? 

e. Is the customer’s device properly registered to the correct Amazon account? 

(Check the email address carefully! Some families share accounts and devices.) 

f. If Amazon is saying that it has sent the ebook but it is not showing up on the 

customer’s screen, try a manual Sync. Find the Sync button or selection in the 

Kindle’s settings. It might say Sync or it might just be a cog/gear symbol. 
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g. Make sure the customer is looking for the ebook in the device listing and not in 

the Cloud listing. 

2. The customer is trying to check out a book from his/her Kindle’s web browser and is 

having trouble. 

a. If the customer is using a simple Kindle device, switch to a computer for the 

checkout process. The simple web browser isn’t good enough for the task. The 

device can be synced afterwards. 

b. The customer is using a Kindle tablet and can’t go any further after the initial 

borrowing. The customer sees the Download button but nothing is happening 

when the customer touches it. This could mean that the web browser is not up to 

the task of finishing the check out. Switch to a computer and log in to the 

customer’s account to send the ebook to Amazon for delivery. 

 

Overdrive Read issues: 

 

1. The customer is trying to read an ebook right in the web browser using the Overdrive 

Read function and is having trouble.  

a. This could mean that the computer’s web browser is not up to the task of 

displaying the ebook. The browser might need to be updated or the customer can 

install a different browser like Mozilla Firefox or Google Chrome. 

 

 

Advice: Where do I start if the problem isn’t easy to figure out? 
 

Start at the beginning. You probably won’t be able to tell where the problem is unless you take 

them back and start over from the very beginning. 

 

 

New Feature! 
 

Overdrive now supports renewals if no one else is waiting for the book. The renew option 

becomes available on a customer's Bookshelf three days before the title is scheduled to expire. 

Customers may only renew a title once and for 14 days. 

 


